
Ecosystem of Social Enterprise

Social 
Enterprises

Customers

Beneficiaries

Peers

Government

Funders

Enabling 
organisations

Regulations, 
directions

Money

Supports

CompetitionBest Practices

Products
Services

Source: https://www.futurelearn.com/courses/social-enterprise-business-doing-good/0/steps/17185

Social
Impact



Inclusive Value Chain through Capability 
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SE business model types (2018)

Client = Beneficiary Client ≠ Beneficiary
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Source: adapted from Santos et al. (2015) & Kittipanya-ngam et al. (2018)
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Key challenges of Thai SEs

Source: Pichawadee Kittipanya-ngam & Bob Doherty (2018)
*based on 2 focused groups + 11 in-depth interviews (2017-2018)


