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Realizing our purpose and living our values

PURPOSE Serving shoppers a little better every day

VALUES
No one tries harder for

customers

We treat people how
they want to be

treated

Every little help makes

a big difference



The Little Helps Plan.

People Products
Sourcing l Packaging l Health l Food waste

Places

Climate change l Cyber security l Governance and ethics

Health & safety l Product safety



Sustainable Food Chain

Offer great quality, healthy and sustainable products to our customers at affordable prices

Sourcing Packaging Health Food waste

Circular Economy
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Sourcing

Our commitment:

To make sustainable products

accessible and affordable for all

• Environment

• Human rights

• Farming quality

• Animal welfare
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Packaging

Our commitments:

• Our packaging will be fully

recyclable by 2025

• Halving packaging weight by 2025

compared to 2007 levels
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Health

Our commitment:

To support all of our colleagues to live

healthier lives and help our customers

make healthier food choices every time

they shop with us:

•

•

•

Fresh food

Labelling

Reformulation
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Food waste

Our commitment:

To help halve global food waste,

farm to fork, by 2030

• Tackling food waste in our own

operations

• Tackling food waste with suppliers

• Tackling food waste at homes
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Offer great quality, healthy and

sustainable products to our

customers at affordable prices.
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