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Digital Employability - Bridging Inequality Gap
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The Jobs Landscape

in 2022

Top 10 Emerging

by 2022

1

2

emerging 3
roles, 4
global 3
change ?
8

9.

1

. Data Analysts and Scientists

. Al and Machine Learning Specialists

. General and Operations Managers

. Software and Applications Developers and Analysts
. Sales and Marketing Professionals

. Big Data Specialists

. Digital Transformation Specialists

. New Technology Specialists

Organisational Development Specialists

0. Information Technology Services

Top 10 Declining

Data Entry Clerks

declining 2. Accounting, Bookkeeping and Payroll Clerks
roles, 3. Administrative and Executive Secretaries
2 | 4. Assembly and Factory Workers
global 7 emt Facto /o _ |
i : 5. nt Information and Customer Service Worke
change - B M
6. Business Services and Administration Manager:
by 2022 i
7. Accountants and Auditors
Material-Recording and Stock-Keeping Clerks
9. General and Operations Managers
10. Postal Service Clerks

Source: Future of Jobs Report 2018, World Economic Forum



Rate of automation

Division of labour as share of hours spent (%)

Human Machine
2018 71 29

Source: Future of Jobs Report 2018, World Economic Forum
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Access to computers at home and student’s socio-economic status

The PISA index of economic, social and cultural status (ESCS)
I Bottom quarter @ Second quarter O Third quarter B Top quarter
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System View of Inequality
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To get to automation we need
digitization and human-supervised Al
first

|

a marketplace for outsourcing employers’ processes and jobs to a distributed
workforce (the disadvantaged or vulnerables) who can perform these tasks virtually
and provide learning opportunities for new skills
(e.g., design & digital literacy)



Platform Solution
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Pilot Project



Target Group
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Team Introduction & Ice Breaking
Workshop Objective and Explanation
Training Session

Testing Session

* Survey

Interview

* Wrap-up
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Findings & Takeaway
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Challenges/Constraints

* |Infrastructure (technology & regulation)/Facility
* Literacy of employee/Training

e Software Development

* Funding

Employer/Marketplace Platform

Sustainability/Incentive



Next Step

* Engage future training partnership network (e.g. digital
literacy, design, English, programming)

* Develop new tasks/new skills, planning, payment

* Develop incentives for inclusive supply chain management
guideline
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