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have 1 or more legal problems recently oo o oo

go to formal or informal institutions to work it

completely resolved the problem

partially resolved the problem

are still trying to resolve the problem
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Home > Kenya

Kenya

The data on this page comes from a

survey conducted by HiiL in 2017. We interviewed more than 6 000
randomly selected adults across the country to give voice to the justice
needs and experiences of millions Kenyans.
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65%

Experienced
legal problems

81%

Took action to
resolve their
problem

46%

Completely or
partially resolved
their problem

6,005

Number of people
interviewed in
Kenya




1. Why? sinla

people-centered justice
9RALY

Agenda 2. What? ozlsie

people-centered justice
LAEAIDYIIUINNSSH

3. How? 9ai58U521nN"1s
WENUN people-centered
justice

THAILAND INSTITUTE OF JUSTICE www. tijthailand.org



o1 253 dwunau 15 vius
e =2 WUaluau
Gov(B3dansluanio: o 0

¥ gUayrIQIuADU

AlUdusssudusuLSY o GsssURIALS 2/3 sua\cnjsgsuf‘ns‘ian
unlula Y U "
a1 laia
4.5 yiusunu quasssu

lulasums
AASDVNIY
NNHUIYDEND
IHU:=au

L 18
& L 16 PEACE, JUSTICE
(‘\ AND STRONG ‘
INSTITUTIONS ! ;
i‘ -i. Ve

user friendly justice Justice for All

Report of the Task Force on Justice

Source: Justice for All, Report of The Task Force On Justice, 2019



prisons
courts
prosecution
legal aid
other

Source: Not Just More Legal Advice and Access to Courts article, HiilL
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(Justice Needs Survey)

LUININISANE: Justice Needs Survey

25N15298: N15IULYIUSTHIULLAZNISIDYTIAISIDNABE
299 (Cross-sectional Quantitative Research)
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Fraud

Crimes
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Sexual Harassment
Domestic/Family Violence

Vilolence
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Bequest

Land Disputes

Divorce/Separate
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Divorce/Separate EEEssss————— 560,

Land Disputes EEEEEEEEE—— 5 O) 0/
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Violence I ] Q0

Domestic/Family 48% 68%

Violence

Sexual Harassment —_40%
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Uoyavn Justice Needs Survey
(JNS), TIJ(2023)
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Thailand Institute of Justice
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ZHiiL
elf-help

innovative,
standarised,
scalable services

people-centred,
outcome-focused
courts and
prevention

We need gamechangers

Source: Bridging the Justice Gap with Gamechanger article, HiilL
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1. Why? vinlu
people-centered justice
VAFTY
2. What? azlshs
Agenda

people-centered justice
LLAZADELNSUIARNNTSH

3. How? 9ai58U521nN"1s
WENUN people-centered
justice
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wHIIL

user friendly justice

“To take a people-centered approach is to make an effort to understand the needs
of the people in relation to justice and to connect them with the entity that can
relieve them from their grief, catering to the needs of the people
in the receiving end of the judicial process.”

- Definition of People-Centered Justice System by The Hague Institute for Innovation of Law (HiilL)



OECD: Organisation for Economic Co-operation and Development
P o - o a
MANISINDAIINIINNTDURLNITWRIUMN LFASHEN

Identifying and meeting the legal and justice
needs of the people as they experience them,
whether or not they recognize them as being a
legal problem or having a legal dimension; and on
generation fair outcomes to move towards more
just society

OECD Good Practice Principles for People-Centered Justice (2021)

&) OECD
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Key elements of a people-centred justice framework @»
OECD

People — Centred Justice

- T R i T -
Designing and Governance ’
delivering enablers and People m Planning,
people-centred infrastructure empowerment monitoring and
services , A/ accountability
+ Identifying legal needs * Partnerships and coordination, with * Citizen empowerment and * Evidence-based planning and
* Designing and defivering people- an emphasis on whole of participation measurement
centred services, including: government and whole of justice * Enhancing legal literacy and * Creating clear accountability,
- Knowing “what works® sysiem approach 1o iustice lens awareness monitoring and reporting
~ Availability of service delivery * Integrating access o justice . e mechanisms
along a confinuum into decision making process S::m“gmwm . A ment and reporting on
- Inclusive services mm%'mobwm ’ people-centricity of justice systems
: mm * Mechanisms and procedures for
: seamless transfer of information
- Coouil:lion triage, referral and and disputes
- D triage, referral and T AR .
\___prevention A okl B 2 b p!

Purpose and culture

Purpose and vision of the justice system

Whole of state and society strategy for people- centred justice
Developing a people-centred culture

OECD Good Practice Principles for People-Centered Justice (2021) Source: https://www.oecd-ilibrary.org
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People’s Centered Justice lalgiuinm (s

Y X
NISANASDIANSLASNW Aswenunlagil “au” ISR -
naznavseleviivay FUAuS a1 ISR NV R HEY
UseyY1 Y (Equal Access to
Justice)
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Thailand Institute

ANNLLEANEN

o nszuaAIMNURULUAY (Movement for disruptive change)

i'ngg

e LASBYNA (Tools)
e LASBINBAINNSINND (Network/Collaboration)
o NISWALULUAY mindset YaINAIUAEIYDY

o WAlulag
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Thailand Institute of Justice
United Nations

#ANNIS 1Y people-centered justice approach

Justice needs survey & User’s profile and pathway

Collaboration and innovation
User-friendly service design

Monitoring and impact measurement

Technology as an enabler

THAILAND INSTITUTE OF JUSTICE www. tijthailand.org



USTICE
INNOVATION

KT

Thailand Institute of Justice

affiliated with the United Nations
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https://docs.google.com/file/d/1tF1-0TkI1v5mt15YkNgGOLFxjNTsNMvT/preview

Key Stakeholders in Domestic Violence NTL | Josnce,

Survivor
Centered
Approach
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Key Stakeholders in Domestic Violence ATL | Jonsso

WOQANSzN NUAH3BIBW

{HA>wSua:muUsnuLuulSona
dolasunistiniio
NS:UdUNISYAsSSU LASDvbpUIUO

LWUUS:ZNSNIWAISHIVIU
asiotASoviodKsSu Early Detection

e o—
MI'I Myga@visor D] ov
. fou 3 [GRIs @ B s
MYSISBOT r T DV LEARNING
Survivor
Centered
Approach
= ~ o
dvhl WANSzNIADIUSULSY
= & —0
ds1vAUAS:KUNS
+ Call for Actions . oo . o
aswnalnvivawuwnns:nindw
SUUSVEITUS:ANSNMIWLAESTID
dNIWUDQ3aouUNa

White
3_,0 m
18%! viFuad

THAILAND INSTITUTE OF JUSTICE www. tijthailand.org




PREDICTIVE

-JMODEL

M | ov

Q

angeFusion




- — L™ — < — (] p
] ov S:UUWETINSTUADULdYVWHEYVUA-LAANYAANS:NIQJYADIUSULLSY
@ PREDICTIVE
.JMODEL . ' . .
L LASDVDDLASUFNYNIWUDVLIIKINNINIUWEIUIARSDHUIEVIUEIEIHAD (UNISAONSDY WEINSTUAIULAYVRWN
ANQ310:0NNS:MIAIUSULSY LWDUS:LTULUINIVMSUDVAULA:SAUILUULEOSA
No risk but suspicious P d t 5 _ . 2 o
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By experts from OSCC Risk : .
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Standard
treatment
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